July 1, 2011
Indiana Soccer Association - Refund Practice

Programs for which money is collected by check, cash or credit card, may find a need to refund the
customer due to extenuating circumstances. The decision to make such a refund is made by the
Department Head in charge of the program. If the payment was received by credit card it is refunded by
crediting the same card. If the payment is made by cash or check it is refunded by check.
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Accountant/Administrative Assistant
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